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About
Elegant
Windows

The parent company of Elegant

Windows was founded in 1969 by

Ted Huang, the patriarch of the

family. Since then three generations

have worked in the company, with

each one bringing new perspectives

and ideas on how to adapt in an

ever-changing world while staying

true to our original values.

Family Owned

Elegant Windows is able to continuously

serve our customer’s demands with over

four million sq. ft. of manufacturing space

and over $400 million in sales between its

six worldwide facilities. Today, we are one

of the largest companies in terms of blinds

and shutters, and continue to innovate

using the newest materials and concepts.
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About
Limited Roller
Shade 

Our Limited Custom Roller Shade offers an

elegant and affordable cordless design,

available in white and three fabric options.

With its exceptional design, straightforward

operation, and a lifetime warranty backed by a

no-questions-asked policy, this shade is sure

to be your preferred choice.
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Roller Shade Diagram
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PVC Head Rail
Metal Inner Brackets
Cordless Roller Shade
PVC Rigid Bottom Rail in White
PVC Color-Coordinated Valance
Plastic Valance Clips
Metal Mounting Brackets
Installation Screws
Plastic End Caps in White

Components and Hardware



Features 

 Benefits
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Effortless operation featuring a Free-Stop cordless mechanism.

Shades can be positioned at any desired height.

The shade can be fully concealed when in the upper position.

Simple installation and replacement, with adjustable tension.

A modern valance design to effectively cover the light gap at the top.

.

 

Enhanced Insulation: A precise fit minimizes air leakage around the edges,

significantly improving the insulation effectiveness of your windows.

Lower Energy Costs: Properly sized and installed shades can effectively

manage solar heat gain in the summer and heat loss in the winter,

resulting in reduced energy bills.

Glare Reduction: A well-fitted shade can diminish glare and UV exposure,

creating a more comfortable environment for daily activities.

Improved Privacy: Shades that fit snugly offer enhanced privacy by obscuring

exterior views, ensuring a more secure and secluded atmosphere.

Features & Benefits



Description

Fabric Options

Color Options
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Light Filtering (LF) Fabric 

Blackout (BO) Fabric 

3% Sunscreen

Available In White Only

Headrail:
◦ PVC Headrail (H-rail)

System:
◦ Cordless Free-Stop System

Hem Bar:
◦ White PVC Rigid Bottom Rail
◦ PVC Color-Coordinated Valance

Packaging:
◦ ISTA Certified Male/Female Box with Size Label

pRODUCT dESCRIPTIONS



Fabric Specifications

Limited Custom Specifications

Ordering Limitations

Mounting Debt

Minimum Width: 24 inches  

Maximum Width: 72 inches
  

Drop Length: 72 inches
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Inside Mount: Apply a deduction of 1/8 inch from the window opening
measurement.

Outside Mount: To achieve optimal light control, the blinds should extend at least
2 inches beyond the window opening on each side, resulting in a total addition of 4
inches to the overall width.

•Bracket-to-Bracket Width: Ordered width. 

•Fabric Width: Bracket-to-Bracket width minus light gap.
 
•Light Gap: 1+ inch. 
◦Left Side (Mechanism Side):1/2+ inch 
◦Right Side (End Plug Side):1/2 inch



Thank you for choosing Elegant Window Fashions as your partner. We are genuinely
committed to helping you fulfill your customers’ roller shade needs while supporting
your business growth. Your success is important to us; please let us know how we
can best serve you. We aim to make your experience with us profitable, efficient, and
surprisingly enjoyable!

*Setting Up Your Account**  
Once all necessary paperwork is processed, the exciting part begins. Our Accounting
Department will email you a Customer Partner ID, allowing you to start placing
orders immediately. This email will also include your online account ID, password,
credit limit, payment method, and essential contact information. The setup process
typically takes only a few business days.

*Paying for Your Orders**  
Most Customer Partners prefer to make payments via ACH or credit card. Our
Ordering System will send you a receipt for your payment. If you require an
alternative payment method at any time, please contact the Elegant Shutters
Accounting Department at 817-633-4005 for assistance.

*Initial Credit Limit**  
We aim to establish a fair credit limit for you. Credit limits are designed to mitigate
risk for both parties and are not fixed. We are open to collaborating with you to
determine the most suitable threshold for your account. Please reach out to our
Accounting Department or your sales manager to discuss your options.

*Necessary Legal Disclaimer**  
Elegant Shutters reserves the right to determine and modify payment terms and
credit limits at our sole discretion. Please note that, as banks charge Elegant
Windows for NSF checks, a fee of $25.00 will be applied for any returned checks.

Partner Guidelines
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Partner Guidelines

We appreciate your business and want your experience with Elegant Window Fashions to be as easy
and trouble-free as possible. We highly encourage you to take advantage of your online account and
place your orders at www.elegantwf.com. Log in using your Login ID and Password 24/7. 

Orders placed via www.elegantwf.com will be eligible for our “25% Oops Discount.” This means if you
make an unfortunate mistake during the ordering process, we will share in the mistake and discount
your reorder by 25%. Please note that this discount on remakes will only be applied if dealers enter
their own orders in ordering system portal

*Placing Orders** 

I need assistance! to request a change or cancellation.

Relax, we want to help. Although reliable delivery times for your roller shades requires strict
manufacturing scheduling, we will do our very best to accommodate your request. If we can make a
change/cancellation to your order, we will do so at no charge, if possible. 

Please do not hesitate to contact us, even if it may be too late to implement changes. We
are here to assist you and offer alternative solutions to rectify the issue.

I need to update my customer profile.

If you need to update your dedicated 'ship to' location, change your phone number, add an
authorized online user, or address any other request, please email your inquiry to
service@elegantwf.com from an authorized email associated with your account.

*Liability** 

There are instances when customers may prioritize their preferences to the extent of waiving the
warranty on their products. While we do not recommend this course of action, we recognize that there
are reasonable circumstances in which we may accommodate such requests. Please consult with us to
determine whether we can fulfill the customer's request, or refer to the product guide to assess the
feasibility of the request.

A liability release signifies that the customer acknowledges the potential for product failure but is
willing to proceed regardless. This release waives all expressed and implied warranties associated
with the specified product(s). Consequently, we cannot be held liable for the product's performance in
these cases. It is important to note that any oral or written agreement will not alter the terms of the
liability release, and payment will still be required. We aim to communicate this clearly, without
intending to sound harsh.

Elegant Window Fashions will not grant a liability release in situations where we are certain the
product will fail. We must maintain a firm stance on this matter.
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Partner Guidelines

Orders are shipped via FedEx or LTL carriers for standard ground transportation to your designated shipping
location. Please note that shipments outside the continental United States will require freight quotes on a
case-by-case basis.

In rare instances where additional services—such as inside delivery, lift gate assistance, re-consignment, re-
delivery, or storage—are necessary, applicable fees may apply. We encourage you to reach out to your sales
support agent for further details.

We will make every reasonable effort to adhere to our lead times and will inform you in advance of any
potential delays during holidays and special events. Should any unforeseen delays occur, we will promptly
notify you as soon as we become aware of them.

Our ultimate goal is to prevent issues from arising. However, in the unfortunate event that something does go
wrong, we aim to address these matters as swiftly and efficiently as possible. To achieve this, we require your
assistance. The most effective approach is to communicate clearly and in detail about the problem you are
experiencing and the steps necessary to resolve it. Please reach out to us via email at service@elegantwf.com
including any relevant photos of the issue, as this will facilitate a more efficient response.

This indicates that an error occurred during the submission of your order, resulting in the selection of an
incorrect size, color, frame, or similar issue. If your original order was placed online, we will share the error
and provide you a 25% Oops Discount.

This indicates that an issue occurred with your order that was beyond your control, such as shipping damage
or missing components. We will endeavor to process remake requests through our North American facility,
aiming to ship the replacement within one and a half weeks from the date of confirmation.

Please specify if you require us to include hardware for component remakes. Rest assured, complete product
remakes will automatically include all necessary hardware.

Shipping & Delivery

RGA

What is a reorder?

What is a remake?

Elegant Window Fashions offers the best warranty in the industry,
covering all issues after proper installation. Thank you for choosing
Elegant Window Fashions9



Partner Guidelines

Freight Discrepancies, Visible Damage, Concealed Damage, Box Shortages.

In most cases, it is advisable to schedule the installation of shutters promptly after their arrival. Any
reports of damage or shortages should be made immediately. In instances where the customer is
unavailable for various reasons, please pay particular attention to these orders. Assess and report any
damages or shortages without delay. Our goal is to ensure your customer's satisfaction and facilitate
timely payment. If you encounter any shortages or damages, please follow these two simple steps, and
we will handle the rest.

Please document any missing, damaged, or otherwise compromised boxes on your Delivery Receipt and
obtain a claim or exception number. This includes noting any unusual markings, such as size 12 boot
prints. This step is crucial; thorough documentation on the Delivery Receipt enables us to advocate
effectively with the carrier on your behalf. Neglecting to record any issues may result in the carrier
denying all responsibility, which is detrimental to both parties involved.

Alternatively, we also accept (RGAs) via email. Kindly send the complete order information, including the
order number, item specifications, and details of the parts requiring remaking, along with accompanying
photographs, to service@elegantwf.com. 

Your request has been successfully submitted! We will process it as quickly as possible to minimize
your wait time. We will either manufacture the items at our facility or ship the necessary components
from our Texas location. Any supporting information, such as images, would be greatly appreciated.

Elegant Window Fashions is required to adhere to these guidelines; otherwise, we will be unable
to file a claim with the carrier for damaged or missing boxes. Your assistance in this matter is
greatly appreciated. 

Claims must be reported within 15 business days of receipt of the shipment.
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24 30 36 42 48 54 60 66 72

72 $140 $175 $210 $245 $280 $315 $350 $385 $420

24 30 36 42 48 54 60 66 72

72 $152 $190 $228 $266 $304 $342 $380 $418 $456

24 30 36 42 48 54 60 66 72

72 $160 $200 $240 $280 $320 $360 $400 $440 $480
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802 Avenue R
Grand Prairie, TX 75050

Toll-Free: 1-888-615-0642
Local: 817-633-4005

Email: service@elegantwf.com
Website: www.elegantwf.com


